
 

GIFT-Surg and Twins Trust Collaboration- Illustrations for Pregnancy Complications 
This report includes a summary and review of the collaboration between GIFT-Surg and Twins Trust to 
co-produce illustrations of four medical conditions that can affect multiple births.  

 

Background  
Twins Trust is a charity that supports families of twins, triplets or more by providing the information and 
support they need to thrive. Twins Trust and GIFT-Surg have a long-standing partnership as the charity 
has been a member of the research groups Public and Patient Advisory Group (PPIAG) since its inception 
in 2015. In October 2020, Twins Trust approached GIFT-Surg’s Public Engagement Officer to explore the 
possibility of co-developing illustrations to support patients’ and healthcare professionals’ 
understanding of four pregnancy complications that can affect twins and higher order births: Twin-to-
Twin Transfusion Syndrome (TTTS), Twin Anemia Polycythemia Sequence (TAPS), Twin Reversed Arterial 
Perfusion syndrome (TRAPs), and selective Fetal Growth Restriction (sFGR). 

Aims  
The aims of this public engagement project were to: 
(i) Develop a series of accessible illustrations to support parents’ and clinicians’ understanding of four 
pregnancy complications that can affect twins and high order births. 
(ii) Provide an opportunity for GIFT-Surg researchers and parents to learn from each other’s expertise 
and lived experiences. 
(iii) To develop the communication and engagement skills of GIFT-Surg researchers to enable them to 



 

engage non-academic audiences with their research. 
 
Illustration development  

GIFT-Surg researchers contributed towards the development of the illustrations by (i) providing initial 
reference material to guide the illustrator (ii) providing feedback during an online workshop with 
parents from the Twins Trust community. GIFT-Surg also funded the project.   
 
Six researchers, at various stages in their careers, shared initial reference material to guide the 
illustrator to create a first draft of the illustrations. Drafts were iteratively amended following feedback 
from GIFT-Surg's Public Engagement Officer, Twins Trust’s Research and Resources Officer and a GIFT-
Surg researcher.  

Five GIFT-Surg researchers attended a two-hour online workshop the 27th January 2021, along with nine 
members of the Twins Trust communities; six parents who had experienced a multiple birth pregnancy 
with a complication(s) and three members of staff. The workshop was an opportunity for both groups to 
(i) provide feedback to ensure the illustrations were both accessible and scientifically accurate and (ii) to 
listen to and learn from each other's experiences and expertise.  
 
Workshop Content 

The workshop was facilitated by external facilitators 3KQ. The attendees were split into two groups 
consisting of both Twins Trust members and GIFT-Surg researchers. The groups gave feedback on each 
condition in rotation via Conceptboard, an online whiteboard. A designated GIFT-Surg researcher gave a 
short, accessible summary of each condition to ensure that everyone had the basic understanding 
required to comment on the draft illustrations. Parents and researchers were then encouraged to share 
their feedback, experiences and questions.  

The feedback from this workshop was incorporated into the final draft of the illustrations.  

Evaluation Methods 

Twins Trust parents and GIFT-Surg researchers attend an online workshop to 
share feedback and experiences.  



 

1. Twins Trust parents were asked to share their experience of the workshop in an online survey. 
2. GIFT-Surg researchers were asked to share their experience of the workshop in an online survey.  
3. Twins Trust’s Research and Resources Officer shared her reflections via email.  

Analysis 

Twins Trust Parent Feedback 

Four of the six Twins Trust parents who attended the workshop shared feedback. All four parents 
expressed that their involvement was motivated by the hope that their personal experiences could help 
future parents to understand the conditions that can affect multiple pregnancies. One parent also 
stated that they hoped to learn more about the condition that they had experienced. 

All five parents felt that the medical conditions were explained well enough by the researchers to allow 
them to understand and comment on the illustrations. All parents found the interaction with the 
researchers interesting; ‘[they were] very good and thought provoking’- although one also felt further 
clarity could have been provided ‘Definitely interesting although I’m not sure I fully understand exactly 
what their research is related to and what their aim is.’                             
 
All five parents felt that their opinion was listened to and valued during the workshop and agreed that 
the workshop was a valuable opportunity for developing resources that are appropriate and effective. 
All parents responded ‘no’ when asked if there was anything they would change about the workshop, 
and all agreed that they would take part in a similar opportunity again.  

Two parents commented that they had learnt more about conditions that can affect multiple births 
during the workshop; ‘[I gained a] further understanding of the conditions, especially sFGR [selective 
fetal growth restriction]’. Three parents explained that they had gained a further understanding of the 
importance of and the process of developing such resources. ‘[I] learned a lot about other 
complications during twin and multiple pregnancies and also the amount of work and collaborative 
working that goes into making these amazing resources’. 

GIFTSurg Researcher Feedback 

Three of the five researchers who attended shared feedback. Two researchers expressed that they were 
motivated to take part by the opportunity to use their knowledge to contribute towards a resource 
that would be useful for parents. One researcher was motivated by the chance to listen to the patient 
perspective; ‘As a researcher, we are always giving our perspective and taking clinicians' perspective. 
This was an opportunity to listen to parents who are actually directly affected by the work we do.’ 

All three researchers found the interaction with the Twins Trust community interesting and rewarding; 
‘Very rewarding and challenging in a positive way.’. All researchers also learnt something from 
listening to the parent perspective ‘Yes, I learnt about their first-hand experience with the conditions 
which, until now, I was just used to reading about in papers. Recently being a parent myself, I made 
myself imagine their struggle and pain of going through such an experience.’  
 
All three researchers agreed that there was enough time and space for everybody's comments to be 
heard, that they would take part in a similar workshop again and that the workshop was successful; 
‘Yes, looking at the illustrations alone did not spark much criticism from me but in a group it was easier 



 

to critically analyse the illustrations and see how people with different levels of understanding see the 
same illustration. In the end I think we achieved good feedback.’ 

Twins Trust’s Research and Resources Officer Feedback 

Feedback from the Twins Trust Research and Resource Officer was very positive and suggests the aim 
one of the project was met; “The workshop was a key part of the process because it allowed us to 
engage with the parents that the booklet is aimed at and ensure that the information in the illustrations 
was clear and easy for them to understand. The feedback helped us to make the illustrations even more 
accessible and check that it would meet the needs of the target audience. 

The ability of the researchers to offer clinically accurate feedback on the illustrations and support their 
development was so helpful for this project. The whole process was very smooth and ensured that we 
are providing accurate information in all aspects of the booklet.”- Natasha Fenwick, Research and 
Resource Officer at Twins Trust.  

Future engagement 

The illustrations are available on the Twins Trust website on the ‘Complications’ page. The illustrations 
have also been incorporated into a ‘Complications Guide’ that will be shared with expectant parents 
that are part of the Twins Trust network, enabling the illustrations to have a large reach.  

Recommendations for GIFT-Surg  
GIFT-Surg should endeavor to continue to engage public and patient groups that are related to GIFT-
Surg’s research areas to: 

• Inform and engage patients and publics with research relating to fetal surgical interventions and 
innovations.  

• Further develop partnerships with relevant charities and community partners. 
• Build researchers’ skills and confidence in presenting their research accessibly to non-academic 

audience. 

A news story about the event series was published on the GIFT-Surg Website.  

 

 


